
Managing Director  Corporate Support Team Leader  

Director of Policy & Resources  
(S151 & Commissioner for Internal Audit)       

Director of Communities 
(and Commissioner for Aspire & VCS)  

Head of Culture Head of Place  
(Also Commissioner for Building Control  & S106  

Client Role)  

City Growth & Delivery Manager 

Customer Services Manager 

Visitor Experience Manager 

All Gloucester City Council Employees can 
be contacted: 
Tel. 01452 396396  
Email: heretohelp@gloucester.gov.uk 

Museum Projects Officer  

Museum Collection Officer  

Duty Manager (Blackfriars)  1.5 

Visitor Experience Assistant          

(front of house) 

Visitor Experience Team Leader  
(Blackfriars)  

Visitor Experience Team Leader  
(Guildhall)  

Customer Services Team Leader  (2) 

Customer Services Officer (12) 

Policy & Governance Manager 

Dem Services & Elections Officer (4) 

Systems Officer (2) 
Business Support Officer (9.5) 

Bereavement Services  Manager 

Catering Assistants (3) 

Grounds Worker (6) 
Cremation Technicians (3) 

Bereavement Admin (3) 

Arbor Supervisor  

Grounds Supervisor  

Bereavement Supervisor  

Archeology Officer  
Conservation Officer 

Cathedral Quarter Project Officer 
Economic Growth Officer (1.6) 

Tourism & Destination Marketing 

Tourism & Destination Senior  
Marketing Officer  

Tourism & Destination Digital        
Marketing Officer 

Major Projects Consultant 

Cultural Development Manager  

Events & Marketing Officer (Film)  
Business Support Officer 

Events & Marketing Officer 
(Commercial Hires)  

Events Marketing Officer  
(Commercial)  

Engagement Officer 

Events & Marketing Officer  
(Programmes & Engagement)  

Festival & Events  Officer 
Films & Events Officer 

Festival & Events Manager 

Events & Marketing Officer  
(Programmes & Design)  

Planning Policy Manager 

Principal Planning Officer (Policy) 
Senior Planning Officer 

Principal Planning Officer  (4) 
Planning Enforcement Officer 

Senior Planning Officer (2) 
Planning Assistant (2) 

Planning Development Manager  

Major Projects Manager 

Principal Corporate Support Officer  
Corporate Support Assistant  

Climate Change & Environment  Manager    
Climate Change Co-Ordinator (Countywide)  

Gloucester City Council  
All Staff Structure 

Property Commissioning Manager  

Property Management Asset Officer (2) 
Property Management Terrier 

Building Works Surveyor 
Parking Contract Administrator (2) 

Senior Building Works Officer 

Facilities Team Leader 

Custodian (2) 
Support Custodian 

Cleaners (7) 

Community Infrastructure Levy Manager  

Revs & Bens Service Delivery Manager 

Visiting Officer 
Quality Check Officer 

Income Management Officer 
Support Services Officer (3) 

Benefits Team Leader 

Benefits Officers (12) 

Support Services Dev Team Leader 

Revs & Bens Service Development Manager 

Benefits Manager 

Council Tax and NNDR Billing Manager  

Council Tax and NNDR Billing TL 

Revenues Officer  (10) 

Recovery Manager  

Recovery Team Leader 

Revenues Officer  (5) 

Museum Collections  Team Leader 

Visitor Experience Assistants  
Museum Collections (1.5) 

Food & Drink Supervisor  

Food & Drink Assistant  

Bar Staff—Zero hours 

Shop Mobility Team Leader  

Shop Mobility Assistant (3) 

Cultural Services Safety  Officer 

Commercial Development Officer 

Senior Operations Officer  

Wedding & Events Coordinator 

Visitor Experience Team Leader  
Museum/TIC)  

Visitor Experience Assistants  
(Front of House) (6) 

Duty Manager (Guildhall)  (2) 
Visitor Experience Assistant        

(Front of House)  (5) 
Technical Coordinator 

Investment Manager 

Accountancy Manager  (1) 

Procurement Officer  

Team Leader Finance  

Finance Officer (4) 
Finance Trainee 

Technical Finance Officer 

Financial Services Manager (1) 

Democratic & Electoral  Services TL 

Business Support Team Leader  

Performance Improvement Officer  
Policy & Development Officer 

Transformation and Commercialisation 
 Manager  

Desktop Support (3) 
3rd Line Support (3) 

Transformation Business Analyst (2) 

IT Intelligent Client  Support Officer  
3rd Line Project Resource 

IT Business Support 

Programme Manager Service Delivery 

ITO Team Leader 

Community Wellbeing Manager 

Community Wellbeing Team Leader 
Environmental Health  

Community Wellbeing  Officer  
(Environmental Health Practitioner) (6) 

Community Wellbeing Team Leader  

Community  Wellbeing  Officer 
(Community Engagement)  (5) 

SOLACE Team Leader  

Environment Officer (Flood Risk  
Management)  

City Centre Manager  

City Centre Improvement & Markets Officer  

Environmental Crime Officer (3) 

Licensing Officer (2) 

Environmental Crime Team Leader  

Licensing Team Leader  

SOLACE ASB Case Officer 

Housing Innovation Manager 

Housing Projects and Strategy TL 

Housing Projects & Strategy Officer (2) 
Private Sector Engagement Officer (2) 

Principal Private Sector Housing TL  

Private Sector Housing Officer  (6) 

Private Sector Housing Team Leader  

Private Sector Housing Officer   
Private Sector Housing Assistant 

Housing Operations Lead 

Housing Options Officer  
Housing Officer (Specialist Support) 

Housing Officer plus Rough Sleepers (2) 
Housing Options Officer (3) 

Housing & Homelessness Team  Leader 

Housing Options Officer (9) 
Housing Advice Officer (3) 

Housing Partnership Programme Manager 
(Countywide) 

 
Ending Rough Sleeping Co-Ordinator  

 
Countywide Domestic Abuse (Housing)  

Coordinator 
 

Countywide International Resettlement  
Coordinator 

 
Contracts and Outcomes Manager 

 
International Resettlement Coordinator  

 
Homelessness Project Support Officer 

 

Housing Partnership TL 

Waste, Recycling & Environment Manager  

Open Space Strategy Team Leader 

Public Open Spaces Transformation Officer 
Section 106 Officer  

Arboriculture Officer 

Countryside Unit Environment Officer(3) 

Contract Support Officer  
Street Care Client Office 
Multi Skilled Officer (2) 

Environment and Waste Project  
Coordinator 

Youth Engagement Strategy Officer 


